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Tackling barriers to accessing healthcare

 and public services.

FOCUS
- Empower communities with service knowledge.

- Build trust between providers and communities.

- Foster partnerships among councils and organisations.

OBJECTIVES

PROJECT OVERVIEW AND OBJECTIVES



SALFORD SERVICES SHOWCASE

AUTUMN
SalfordCVS

Nigerian Nurses NW
Salford City Council 

Ceebee Gold Foundation 

Luso Connect UK 

RCCG, City Of Praise 



PHASES OF IMPLEMENTATION 

PHASE 02

PHASE 01

PHASE 03

Refinement 

Planning & Engagement

Beakthroughs



Trust and familiarity drive participation.
Cultural sensitivity improves engagement. Hosted events with over 100 attendees

KEY INSIGHTS 01 KEY INSIGHTS 02 ACHIEVEMENTS 

KEY INSIGHTS AND ACHIEVEMENTS



Formalise partnerships for long-

term impact.

Organise more workshops in trusted 

spaces.

Develop an app for 

service tracking.

TECHNOLOGY 
INTEGRATION

SUSTAINED 
COLLABORATION

COMMUNITY-CENTRIC DELIVERY

FUTURE DIRECTIONS



COMMUNITY 
EVENTS



FUTURE DIRECTIONS

Use data to refine strategies 

and track effectiveness.

Support community-led initiatives 

through grants and training.

IMPACT 
MEASUREMENT EMPOWERMENT



EVENTS
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The NHS Long Term Plan
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/833164/Health_Inequalities.pd
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/833164/Health_Inequalities.pd
https://www.longtermplan.nhs.uk
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-019-4687-1
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-019-4687-1
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-019-4687-1
https://www.health.org.uk/publications/cultural-competence-in-healthcare
https://www.health.org.uk/publications/cultural-competence-in-healthcare


THANK YOU



CONTACT ME

07791 600 083 

www.wshbmekidneynetwork.org.uk

hilaria.asumu@gmail.com

PHONE

WEBSITE
EMAIL

www.hilariaasumu.com
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